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Figures 3, 4 anfl examinehe kind of
claims the City paittom 2015-2017.
The data shows that automotive
accidents continue to be a significant
source of Citgxposure

In 2017, for example 6% of claims
paid, or over $208,000 in payouts,
arose from negligent operation of an
automobile (or equipment, such as a
trash truck).

After automobiles, kaimsarising from
Citytrees and tree rootsemain a large
percentage of claims paid through
2017 Tree roots are analyzed
separately from tree limbsince tree
roots aretypicallylimited to damageo
sewers, driveways or driveway @ns.

A small percentage afaims paid
involve police activityHere, police
activity referencesdamage to property
while undertaking an arrest or
executing a warrant, or lost property.
Very few claims allege police violatior
of constitutional rights.

Although several Government Code
sectionsprovideanimmunity to the
Cityfor damages resultingom police
activity, the City Attorney does accept
liability under some circumstances.

Damages to vehicles while impounde
employee condugtand other cages
made up the remaining claims paid.



Year End Claims Report, 2017

Page 5 of 17
Claims By Department/Bureau
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Figure ecompares claims by Departmenbr Bureayby year. For example, Street Maintenance had
anincreasan claims, compared to thivo previousyears. This increase may be because of
inclement weather, and itsnpact on tree limbs and pot holeBut overallmost departments
fluctuate only slightly in theumber of claims when compared the two previous years
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StreetMaintenance

¢KS / AdGe@e flicaadjpsiel Statad@i19blaims in 2Q7 relating to Public Works, Street
Maintenance Division. This is mtreaseof 54%, orl48additional claimsomparedto the average
271claims in 201%&nd 2016 Almosthalf of the claims were for damage caused by City trees. The

City Attorney accepted twentthree (23) tree claims, with a total payout 088,293 which reflects
12.6% of claims paid in 2@XFigure 7).

Below are examples of the kind of damage fallindpB can cause, and the kind of claims we
typically see.

Property Damage Caused by City Trees
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While City trees are maintained by the Public Works Departmiae roots can causgamage to
water and sewage linesSince these claims involve pi@gsourtenantto houses, these claims
usually involve the Water Department.

In 20717, thirty-one (31) of thesixteen(16) tree root related claims sought money for damages to
water and sewer lines, as oppabto cracked driveways. Of the sixtegl®), the City Attorney
accepted thirteen(13) of these claims, for a total o2%,773 Thisis less than hathe amountpaid
the two previousyears.

City Tree Roots Cause Main Sewage Line Back Up

The City experienced heavy rainstorms in JanuaryFatduary2017,which resulted in an increase
of (1)tree related claims(2)road condition claims; and (33torm drain/flooding claims. Specifically,
the City received thirtfive (35)claims related tstorm drainsand flooding. These claims allege
that inadequate storm drains in the Citgusedloods during a heavy rainstorm. Because excessive
rain from storms ar@n unavoidable natural occurrencene Gty Attorney doesnot typicallyaccept
claimsarisingfrom flood water damage
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PoliceNorth Division, Twitter 1/22/2017

In addition to floodingexcessive rain alsacrease pothole claimghroughout the CityThe City
Attorney received sixtywo (62) claims for damages resultifrgm driving over potholes. This
more than doubleéhe number of claims over thprior two years.The City Attornewaccepted
eleven (1) of the sixtytwo (62) claims, oabout 18% of claims fileayith a total payout of $ 4,655.

Pothole claims are typically not accepted unless two conditions are(fiie¢hie pothole is
significant enough to créa a dangerous condition for drivers using the road with due care(2nd
the City had notice of the pothole with adequate time to fix the condifion6 dzi. RA Ry Q1

Pothole on City Street

Refuse

INn207x G KS [/ A G Bice hdjustefolly-§>@46) &laims related to Refus@his isn
increaseof 12 claimgrom 2016(thirty-four (34) claims adjustgdLl4 claims from 2015H(rty-two
(32)claims adjusted)TheCity Attorney accepted twentgeven 27) claims in 2017, totalirg
payout 0f$59,549. In2016, the total payot for similar claims was $35,02&nd $18,662n 2015
Thus,the total indemnitypaid related to Refuse hasgnificantly increaseuh the past three (3)
years These claims arise primarily from auto accidents or damage caused hysa Beployee.
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Property Damage Caused by Refuse Trucks
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Towin

In 20717, the City received fortgix(46) claims related to Tow Operations. These claims include
claims for refunds of costs and fees where a claimant proves the tow was invakeak(3) claims
were accepted, for a total payout ol{97; wvo (2) claims for invalid tow charges and one (1) for
damages resulting from a traffic collision with a tow vehicle.

Compared to 201and 2016 there was aignificantdecreasan the number of claims received
paid (Figure 8).
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STREET MAINTENANCE CLAIMS by Council District

TREE CLAIMBy Council District
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Figure9 providesa broad view of tree and road conditiggpvernmentclaims filed by council
district. These graphs depict claifinem 2015through 2017

In 2017, the City received a total of 179 claims related to trees. In 204 & ity received a total of
156 claims. In 2015, citizens filed 132 claiifise number of claims related to trees continues to
rise.

In 20717, the City received a total sixty-two (62) claims pertaining to road conditions, such as
potholes. This reflects more than double than thei@rtwo years.

)
o
WA LU O

™N
—_—1

City Map Divided by Council District
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Long Beach Police Department
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In 2017, theCity AttorneyD &  ha#ljdsted B claimsrelating to the Police DepartmenE{gure

10). In 207, thirty-eight (38) claims were accepted, for a tofahyoutof $31,876 Of the tirty-
eight(38) claims acceptedyutomobile accidentaccounted fotthirty (30) accepted or
approximately78% of the claimagainst the Police Departmerithe total payouts wer&75,833 As
the data indicates, few claims are filed against the Police Department for claims of excessive fol
or constitutional violations.

Total payoutn claims related to property damage caused by the Police Departdemmeéasedn
2017.The City Attorney authmized$7,998 inpayouts in2015 $10,382 in 2016and$4,730 in 2017
Again, tlere are several Government Code sectitra provide an immunityfrom claims for police
activity. Under special circumstancdsowever,the City Attorney has agreed to authaia
reasonable payment to resolve the claim.

Although the City Attorney concluded that potential liability existedamenteen(17) claims
alleging negligent operation of a police cdug City Attorneydid not pay these claims because the
claimants dil not provide adequate documentation to suppdtie damages.

Traffic Collisions Involving the Police Department









